Jorosop Ha oka3zaHue yeayrn «IP-euneonabnrwaenne»
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IMyGauunoe akunoHepHoe obuecTso "BawnHdopMeBaAsL'", MMeHyeMoe B aanbHefiem "OnepaTop", B anile Pykosoaurens
Hanpasnenus I'pynnel conpososkaeHns npoaak JloGosoi MprHbl AHATONBERHBI, EHCTBYIOLIENO HA OCHOBAHUH JOBEPEHHOCTH
Ne100701.01.2022, n AIMUHHUCTPALIUA CT1 KYCEEBCKUI CEJIbCOBET, umeHyemoe B gankHeiimem "AdoHenT",
B muue UYL Cfl 00 cr ol vre Fq AL /4 NeACTBYIOLIEr0 HA OCHOBAHHM YCTaBa/I0BepeHHOCTH Ne

oT , C IPYTOH CTOPOHBI, COBMECTHO MMEHYeMble B JalbHelimem «CToOpOHbI», a [0 OTAENLHOCTH -

«CropoHay, IPHHHMAs BO BHUMaHKe, 4To Onepatop UMeeT JTHLECH3HH:
= Ne 152763 «TenemMaTuyecKue yCIyTH CBA3HY,
- Ne 152762 «ycnyru cBA3M IO mepejaue NAHHBIX, 32 HCKITIOYEHHEM YCIOYT CBA3M 1O Tiepelade NaHHBIX A8 Lenei
MepefayH roiocoBol HHpOPMALIHUY
= Ne 152769 «ycmyrm MecTHOH TenedoHHOH CBAM, 3@ MCKIIOYEHMEM YCAYr MECTHOH TeneoHHOM CBAZM ¢
HCTIO/B30BAHHEM TAKCOMOHOB H CPEICTB KONEKTHBHOTO A0CTYNa»;
= Ne 152768 «ycnyru BHYTPH30HOBOH TenedoHHOH cBA3ZMY
3AKIFOUHIIM HACTOALLHH 10roBOp (nanee o Tekcry — «Jl0roBop») 0 HUAKECIeMyIOLIEM:

1. OcHoBHbIE TEPMHHBI H ONIpe/e/IeHH.

ADOHeHTCKas 1aTa

npenycMoTpernbiii TapudHeiv nnanom AGoHeHTa GHUKCHPOBAHHBIA NaTex 3a Yeayry ¢
onpeneneHHbM Habopom QyHKUME, Oka3biBaeMyi0 B TeueHne PacueTHoro mepuoia
(BKMIOYAA MUHUMANILHLI FapaHTHPOBAHHLIE MNATEK B CUET ONIATHI Tpaduka);

ABTOpH3anus - npouecc aHanusa Ha cepsepe OnepaTopa BEEJEHHbIX AGOHEHTOM AYTEHTHOMKaLHMOHHBIX
AaHHBIX, MO PE3y/bTaTaM KOTOPOrO OMpenensercs Hanuyne y AGOHEHTa npaBa MONny4MTh
Yemyry unm Boiti B JIuHelil kaOuner;

AYTeHTH(DHKANMOH- — YHHK&/IbHEIA JoTuH (login) u mapons (password) AGoHeHTa, HCIOb3yeMbIe TS A0CTYIIA B

Hbl€¢ JaHHbLIE

EauHoBpeMeHHbI
IIATER

JIMueBoii cyer

JIHuHbIi kabuuer

JIuunpii kaGunet u3 cetn MHTepHeT;

T/IaTeX, B3UMACMbIH €IMHOBPEMEHHO 33 MOAKNIOYEHME K YCIyre B COOTBETCTBMM €
TapudHEIM MaHoM, BeIGpaHHEIM ABOHEHTOM

CUET, Ha KOTOPOM (HKCHPYIOTCA MIaTexd AGOHEHTa M CYMMBI JEHEKHBIX CPEACTR,
YAep:aHHble (CIMCAHHBIE) U3 JaHHBIX MTaTexel B kauecTBe onnathi 3a Yemyru. JInuesoit
CYET HMEET YHUKANbHBIH HOMED;

CHCTEMa CcaMOOOCIYXHBAHMA, AOCTYNMHas B ceth MHrepHer Ha caiite OBliecTsa,
Mo3BONAOIAS AGOHEHTY YNpaBisTh YCIyroit;

Oprannzauns - NMPEAOCTABACHHE AOCTYNA K Yenyre Wik NPpeaocTasaeHie 10CTyna Kk Yeayre ¢ BhinoaHeHHe M

Yeayru padoT nmo MoHTaky M HacTpoiike [101b30BaTeNbCKOr0 OGOPYIOBAHMA (eciaH ABOHEHTOM
3aKka3aHo BRITIONHEHHE TakiX padoT)

IMoab3oBaTennb - JHLO, HETIOCPEACTBEHHO HCMONb3YHollee Yenyry (Hanpumep, CoTpynHuk AGoHeHTa);

IMMonb3oBaTensekoe  — MONB30BATENbCKOS  (OKOHEUHOE) — ofopynoBaHMe NS MONB3OBAHMA  YCayroi,

obopynoBaHue COOTBETCTBYIOLIGE TpeGoBaHUsIM Yy,

Pacuernsiii mepnoa

TapudHbIi naan

3TO NepHoJ, MPOIOKHTENEHOCTBIO B OAMH KaJeHOAPHBIH MecALl, B KOTopoM Oblna okazaHa
Venyra;

COBOKYIMHOCTh LEHOBBIX YC/IOBHMH, MPH KOTOpbIX OMNEpaTop MpeaiaraeT MONb30BATLCS
VYemyro# ¢ onpeaeneHHeIM HaGopoM GyHKLui;

Yeayra - yenyra  «IP-pumeoHaGntofenne» B COOTBETCTBHH C OMNMCAHHEM, TIPHBENEHHBIM B
[punosxkennu Nel k HacToAwemy Jorosopy;

Web-caiit - WHTEpHET-CalT bashtel.ru, Ha koTopom Onepatop myGmukyer TapubHble Mmians,
OnepaTtopa KOHTAKTHYIO  MH(OPMALMIO,  OnWcaHne  (GyHKUMOHANBHOCTH  VCayrH M Apyryio
HH(OPMALIMIO, CBA3IAHHYIO C MpelocTaBnseMol Yenyroi.

2. ITpeamer Jorosopa

2.1. Omepatop okaswiBacT AGOHEHTY YCiyry B COOTBETCTBMM ¢ OmucaHHeM, npuse/ieHHbIM B [lpunoxenun Ne | k
HactosmeMy [lorosopy 1 Bnankom-3akasom, npuseaertbiM B [lpunomeninn No 2 k HacTosLiemy Horogopy.

2.2. AGOHEHT onIauuBacT OKa3biBaeMyio eMy OnepatopoM YCyry B MOJTHOM 0GbeMe B COOTBETCTBHH C JIEACTBYFOLLMMH Ha
MOMEHT Okasanua Ycemyrn Tapuueivn nnasamu Onepatopa M B CPOKH, yCTaHOBeHHble HacTosuum JIOrOBOPOM MK
ACTIONMHHTENBHBIM COITIALIEHHEM K HacToALeMy Jorosopy.

3. Topsinox oxasanusa Yeayru



3.1. QynkumoHan Yenyru, HeoGxoaumblil ana o0ecneyeHia BOIMOKHOCTH €€ MOMy4eHus, onpefenseTca bnankom 3akasa,
npuseaeHHbM B TIpunoxenun Ne 2 k Hacrodiwemy Jorosopy. 3ageka o cMeHe TapudHoro miana nogaercs AGOHEHTOM He
no3/Hee, yem 3a 2 (1pa) pabouux AHA OO Hayana Mecaua, B KOTOPOM JOMAHE! GbITh BHECEHBI COOTBETCTRYIOIME H3MEHEHHS.

3.2. B teuenne 10 (gecsatu) paGodmx AHEH ¢ MOMEHTa 3aKIIOUEHHA HacToslero Jloropopa M noiydeHus AGOHEHTOM
AyTeHTHhHKALMOHHBIX daHHbIX OmnepaTop ocymectsnser OpraHusalio YCIyrd, B pe3yibTare KOTOPBIX 0GeCIIeUMBACTCA
oKazaHHe YCAyrM ¢ HallekalldM kadecTBoM. B cmyuae 3aka3za AGOHeHTOM paoT 1O MOHT&KY H HAcTpoOike
MOAb30BATENbCKOTO O0BOpPYAOBAHMA CPOK NPEIOCTaBNEHMA [AOCTYNa K YCNyre YCTaHaBIHBAETCA M0 COTJIACOBAHMIO C
ADOHEHTOM.

3.3. To 3asepuwienuu padoT no Opranusauun Yenyru Onepatop uHpopmupyet 06 3Tom AGOHEHTa U MOANKUCHIBAET C HUM
AKT Hauana okasaHus Ycayru, dopma koToporo npuseaeHa B [Ipunoskenun Ne 3 k HacTosleMy JloroBopy.

3.4, ABoHeHT 0653aH NOANKCaTh AKT HaYana oKasaHus yCIyr B TedeHue 5 (matu) pabouux IHeH ¢ MOMEHTa ero nojiyueHHs
nuGo npenoctasuth OnepaTopy MOTHBHPOBAHHBIH OTKA3 OT MOAMHCAHKA BhIIIEYKa3aHHOTO AKTa.

3.5. JlaToil Hauana okasaHua YCayry ARnseTcs Aata, yka3aHHad B AKTe Hauana oka3aHus yciyr. B ciydae ecnu AGOHEHT B
Teyenue 5 (naTu) paGounx QHel ¢ AaThl MONyYEHHs BhILIEYKAa3aHHOTO AKTa HE NMOAMNMCAN ero ¥ He mpeactasun Onepatopy
MOTHBHPOBaHHbIH OTKa3 OT NOANUCaHMs AKTa, TO 1aTOl Hayana OkasaHuaA YCIyrd CUMTaeTcs 1aTa, yKasaHHad B AKTe.

4, Mpaea u o6a3annoctu CTopoH

4.1. OnepaTop uMeeT NpaBo:

4.1.1. TlpHMOCTAHOBHTH OKa3aHHE YCIYTH B clydae HapyuleHns AGOHEHTOM TpeGOBAHHH, yCTaHOBNEHHEIX DefepanbHbIM
3akoHoM «O cBS3M» MnHM HacToammM Jorosopom. BosoOHOBNEHHe NMPeNOCTaBIEHMA NOCTYNa K YCIyre OCYIIECTBIAETCH
OnepaTopoM B TEYEHHE CYTOK CO IHA MOTy4eHUs MOATBEPAIEHHA 00 yCTpaHeHHH HADYIIEHNUS, MOBJIEKIUIErO PHOCTAHORNIEHHE
NOCTYIA.

4.1.2. B 01HOCTOPOHHEM NOPAMIKE IPHOCTAHABIHUBATH OKa3aHHE YCITYTH B CTydae HapyleHus AGOHEHTOM CPOKOB OIUIATHL,
YCTaHOBMEHHbIX HacToAlwuM Jorosopom. BosoGHoBneHHE NPEOCTABNERHA A0CTyNA k Yenyre ocyluecTaisierca OnepaTopom
B TEYEHMHE CyTOK CO HA MPEJOCTaRNEHHA JOKYMEHTOR, TOATBEPANAIIIHNX TMKBHALINIO 38 10TKEHHOCTH 110 OTIIATE STHX yCIyr
¢ ykasaHueM HoMepa Jluueroro cueta AGoHeHTa.

4.1.3. PacTopriyTh HacToALuii JOrOBOp B OAHOCTOPOHHEM MOPAAKE B HACTH MPeJOCTaBNeHHs Yeiyr, eciid B TeueHue 6
(wectr) Mecsaues AGOHEHT He YCTpaHM/ HapylueHus, ykazaHHele B ITyHktax: «4.1.1.» u «4.1.2.». Jina BosoOHOBNEHMA
nons3osanus Yenyramu AGoHeHT 3akmodaeT ¢ OnepaTopoM HoBkli JJOroBop Ha 0GUIMX OCHOBAHHSX.

4.1.4. TIpuBieKaTh TPETbUX JMLL IS BHIMOJIHEHUA B NPOLECCE OKA3AHMA YCIyrH OTAENbHBIX PaboT/HOPUIMIECKHX HIH
(paxTHUECKuX AelicTBMH, B TOM YMCIE OPraHH3ALMM MOAKIIOUEHHS K YeyTe, paBoT M0 TeXHHUECKOMY 06CTY/KHBAHHMIO H AP
OTBETCTBEHHOCTD 3@ CROEBPEMEHHOE M KaueCTBEHHOE OKa3aHue YCIyry HeceT HemocpeAcTBeHHO Onepatop.

4.1.5. Tlpenoctamnate unHdopMalmo 06 AGOHEHTE CTODOHHMM OpraHM3aLMsM, NpHBieYeHHBIM OmepaTopoM s
OpraHu3aLKK NOAKNKYEHHS K Yeayre M MOCAeAyHOLIEro TeXHHYeCKoro obenyxuBanus AGoHeHTa.

4.1.6. 3MeHATb Taputbl Ha YCIYrd B OHOCTOPOHHEM MOPSAIKE,

4.2, OnepaTtop o6s3aH:
4.2.1. Tlpu 3akmoueHun HacTosmero Jorosopa chopmuposaTs Jluubli kabunet AGoHeHTa, 00ecedHB JOCTYN K HEMY

nyTeM BBOAA AyTeHTH(HKALMOHHBIX JaHHBIX AGOHEHTA.
42.2. OxasniBaTh AGoHeHTY ¥ (W) MONB30BATEN0 YCIYyrH B COOTBETCTBHM C 3aKOHONATSNBHBIMH M HHBIMH
HOPMaTHBHLIMHU NPABOBKIME aKTamu Poccuitckoit @eneparyy, [Tpasunamu, TuleH3ueH 1 [lorosopoM.
4.2.3. Micnonb3oraTh A4 yueTa 00beMa OKa3aHHOH YCIyrH CBA3M anmapaTHO-IPOrPaMMHbIA KOMIEKC, BIMOMHAOLMH
HIMEPUTENbHBIE (hYHKLIMM H COOTBETCTBYIOLLMH YCTAHOBIEHHEIM 06A3aTeNnbHbIM TpeGOBAHMIM B OO/IACTH CBA3H.
4.2.4, Veenomnars AGoHeHTa 00 u3MeHeHHM TapudoB He MeHee deM 3a 10 nHel 10 MX BBEOEHHS, MYTEM pa3sMelleHHs
cooTBeTCTBYIOWEH MHpOopMaLnH Ha oduumuansHom Web-caiite Onepatopa www.BASHTEL.ru
4.2.5. Cobnronath CpokH U NOPAAOK YCTPAHEHHA HEMCIIPABHOCTH B ceTH cBsi3v Onepatopa, MPenATCTBYIONIHE N0Nb30BAHHI0
YCiyroi, B COOTBETCTBHM € AEHCTBYIOLMMHU TEXHUIECKMMH HOPMaMK U IPABUIAMH 110 yCTPAHEHHIO HEHCTIPABHOCTEH.
4.2.6. Ofecneunsath AGOHEHTY KPYTI0CyTOUHOE MHDOPMALIMOHHO-CIIPABOYHOE 0GCTY/KMBAHHE MO TenedoHaM:
o 8-166 - Cnyx6a HHGOPMALIMOHHOM W TEXHHUECKOH NOAASPKKH,
e  8-800-347-71-17 - OTaen conpoBoxaAeHNa 00CNyKUBAHUA KOPHIMIECKHX JHIL
4.2.7. Oka3wieate ABonenTy Ycenyry 24 Haca B CyTKH, 338 HCKTIOUEHHMEM MEPEPEIBOB, HEOOXOAMMEIX ANA MNaHOBOTO
peMOHTa, B Ciyyae AeHcTBMs 0GCTOATENLCTB HEMNPEOJONMMOM CHiBl, & TAKKE B HHBIX CIyYasX, NPEIyCMOTPeHHBIX
JeHCTBYIOUIMM 3aKoHoAaTenscTBOM Poccuitckoit @enepaiuy ¥ (MaM) HacTOALMM JIOTOBOPOM.
4.2.8. UseewaTs AGOHEHTa 0 BpEMEHH U CPOKaxX MpoBeieHnd NpodunakTHieckux paboT 3a 5 (IATh) AHEH 10 MX POBEAEHIA
MyTeM pa3MeLIeHUs COOTBETCTRYOMEeR uHopManuy Ha oduunansHoM Web -calite Onepatopa www.BASHTEL.ru
42.9. He npemoctaBnsaTk cBefeHus of AGOHEHTe TPeThUM JHUAM (e3 ero MHUChMEHHOTO COrMacHs, 3a HCKINOUEHHEM
Cryyaes, peflyCMOTPEHHBIX 3aK0HOIaTeNbCTROM Poccutickoit Mepepauuu v n. 4.1.4 nactosmero Jorosopa.

4.3. AGOHEHT HMeeT Npaso:
4.3.1. TTonb3osaThest Yenyroi cBa3u 24 yaca B CYTKH C y4eTOM OTpaHMuUeHUH HacToAwlero JJorosopa.
4.3.2. TpeGosaTh ycTpaHeHHA HEUCTIPABHOCTEH B ceTH cBA3H Oneparopa, NPenATCTBYOUIKX I0IE30BAHII0 Y CIYTOH,
4.3.3. Orkasathed B moboe BpeMs OT MoMb30BaHUs Y CIyrod B OOHOCTOPOHHEM MOPAAKE NPH YCIOBHH NMPeBAPHTENBHOTO
nucbMeHHoro yeenomienus Onepatopa B cpok He MeHee, 4eM 3a 10 (necarts) pabouux AHelH N0 npeamonaraeMoi faTel 0TKa3a,
¥ OMNAathl B MOJAHOM o0beMe YCIyry, NpeaocTaBieH o no HacToAleMy Jlororopy Ha MOMEHT pacTopskeHHa Jlorosopa.
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43.4, TpeGosath nepepacuera IIATEl 38 YCIYTy WK BO3BPaTa ACHKHBIX CPEACTB, yTnadeHHbIX 3@ MONb30BaHHE ITOH
Yenyrod, B eproi OTCYTCTBHS CBA3M He MO BiHE AGOHEHTa (npu Hanuuuy 3asBneHua or Aboxenta B Ciyx0y CePBHCHOM

OIS KH).

4.4, AGoHeHT o0fA3aH:

4.4.1. Onragmeath Yeuyry B MOpAAKE M Ha YCIOBHAX, MPe1yCMOTPEHHBIX HACTOALLMM JloroBopoM.

4.4.2. Coo6wath Onepatopy MUCEMEHHO B CPOK, He MpeBkiiaiomuii 60 (wecTnaecsTi) nHel 00 M3MEHEHNWH HAMMEHOBAHHS
(pUpMEHHOTO HAUMEHOBAHK), OaHKOBCKMX PEKBH3HTOB M MECTa HAXOKACHHA.

4.4.3. Tlons3oBathes Yeiyrol, cobmonas TpeGoBanns AEHCTBYIOLIEro 3aKoHoaTeNbcTBa Poccuiickoil Denepalliy, a Tarue
YCIOBHH, YCTAHOBNEHHBIX HACTOAIMM JloroBopom,

4.4.4. Vcnionp3osaTh Ilonb3oBaTenbckoe  0OOPYNOBAHME, COOTBETCIBYHOWIEE  TPeDOBAHMAM.  YCTAHOBAEHHLIM
HeHcTBYIONMM 3aKOHOIaTenbCTBOM Poccuiickoi Pefepalliy, ykasaHHOE Ha Web-caiite Onepaiopa. CnucoK UCMOib3yemMoro
TTonb30BaTenLCcKkoro 060pyI0BaHUsA MOKET ObITh H3MeHeH OnepaTopoM MyTeM pasMELLEHUs COOTBETCTBYHOWEA HHpOpMaLMK
Ha Web-caiiT Oneparopa.

4.4.5. He nepenasaTs CBOW NPaBa 1o HacToAemy JIorosopy ApyruM JIHLAM.

5. TIlopsnok H YC/I0BHA PacyeToB

5.1. Onnata Yeayrd ocyiuecTsiseTcd AGOHEHTOM B COOTBETCTBHH € ACHCTBYIOLUIMME Ha MOMEHT OKasaHH: Yenyru
TapugusiMn mnaHaMu Onepatopa W BEIGpaHHRIM AGOHEHTOM cOCTaBOM YCIyrH, ykasaHHBIM B Bnawke-3akase Ha
NpefocTaBieHle Y CiyrH.

5.2, Tlnatexu AGoHenTa 3auuciatoTesa Ha JIniesoit cueT AGOHEHTa IT0cTIe X OCTYIIEHHA Ha pacueTHbIR cuet OnepaTopa.

5.3. Ilpu moaxmouennn Ycmyrn Onepatop BeicTaBiseT AGoHeHTy cyer 3a Oprasusaumio YCIyrH, KOTOpbif ADOHEHT
ortadynBasT B Tedenre 10 (gecsaTH) pabodyux AHEH ¢ NaThl €ro MOMYHSHHA.

TMonkmrogerre Yemyri 0CyIECTBIASTCA TOMBKO roce ornartel AGoHeHTOM cyera 32 OpraHu3alyio Y ciyril, HO He No3aHee
5 (mati) paGoumx AHeH ¢ JaThl OIUTATHI, NPOM3BEICHHONH Ha YCoBUAX HacToswero Jlorosopa. Jlata onjatkl onpenensieTcs
IaTO} MOCTYIUICHHA AEHEKHBIX CPeJCTB Ha pacueTHIH cueT Oneparopa.

5.4, OnepaTop, eXeMecTIHO, He ro3aHee 8 (BOCEMOT0) YHCIa NePHO/A, CileIyHOIIEro 38 PACHETHBIM NEPHONOM, HANPABIAET
AGOHEHTY cueT, cueT-(hakTypy W AKT BEITOMHEHHbIX paboT ucxons w3 ofbeMa OKka3aHHON YCiyru B COOTBETCTBYIOLLEM
PacyeTHOM nepHoe. Bce CyMMBI B yKa3aHHBIX 10KYMEHTaX MPUBOAATCA B pyOnsax. ADOHEHT B TeUeHHE 5 (naTK) pabounx aHei
CO [HA MONy4eHHs AKTa BBITONHEHHbIX paborT off3aH MOAMMCAHHbIA M 3aBEpeHHbIA MEYaThio AKT HaNpaBMThL B a/lpec
Omepatopa. B ciayuae eciu B Tedenne 5 (matu) paGouux qHei AGOHEHT He MOANMCHIBAST NPEN0CTaBNCHHBIA OnepatopoM AKT
BBIMIONTHEHHBIX paloT U He mpemocTapiseT OnepaTopy MMCEMEHHOTO MOTUBMPOBAHHOIO OTKA3a OT €ro MoanucaHud, Ycnyra
CHYHTAETCA NPUHATON AGOHEHTOM, Ha CYMMY, YKa3aHHYIO B AKTE BbINOTHEHHbIX padoT:

5.5. Onnata Yenyru no HactosweMy JIorosopy npou3soauTes AGOHEHTOM eAEMECHYHO He no3aHee 20-ro ynena nep1oa,
cnefyrollero 3a PacueTHBIM MEpUONOM Ha OCHOBAHMM CHETa, BbICTaBaeHHoro OnepaTopom, B COOTBETCTBHM ¢ M. 5.4
Hactosuiero Jlorosopa. JlaToit oniaThl CUMTAacTCA AaTa NOCTYIUTEHHA NEHEAHbIX CPEACTB HA pacdeTHbIH cueT Oneparopa.

5.6. Crioco® NOCTABKM CHETOB M MHBIX MUIATEXKHBIX AOKYMEHTOB yKasbipaeTes B [Tpunosennn N2,

5.7. Tlpu okasanuu AGOHeHTY YCiyr B TeUeHHE HEMONHOTO Mecsua (B clyvae MOAKMOYEHHS WM OTKIOHeHHs Yeiyr)
ABoHeHT onnauneaeT AGOHEHTCKYIO TITATY W eXeMeCcHIHbIe (HKCHPOBAHHBIE MIATEKHM 3a JaHHbIA MECAL U3 pacieTa oniaThl
1/30 yactTw abOHEHTCKOH MNaThl HIHM E/KeMeCAYHbIX (HUKCHPOBAHHBIX IIATexeH 33 KakAblil KaleHAapHblH 1eHb
NpeaocTaBAeHHA Y CITyTH

5.8. B mepHon NPHOCTAHOBJIEHWs OKa3aHHA YCIyrH mo MHMUMathBe AGonenTta, Oneparop Brnpase moTpedoBaTh OT
AGoHeHTa onmaTsl B pasMepe aGOHEHTCKOM MNATBl M APYTHX €KEMECAUHBIX (Pery/spHbIX) IUIATEHEH, NMPELyCMOTPEHHBIX
TpunoxeHuAMH ¥ JIOMONHUTEIEHEIMH COTNAIEHHAMH K Jlorosopy.

6. Cpok aeiicTBHS U Nopsitok pacrops:enus lorosopa

6.1. Jloroeop BCTYNAET B CHIY ¢ AaThl nofnucanus obeumu CTopoHamy u nefcTayeT GeccpouHo.
6.2. JToroBop MokeT ObITb PACTOPTHYT:

a) no cornatenuto CTopoH;

) mo uHuuMaTuBe AGOHEHTa;

B) 1o nHHUMaTuse OnepaTopa B nopsaaxe n.4.1.3. Jlorosopa.
6.3. B chyuae pacTopikeHHA HacTosdwero Jlorosopa no WHHUHaTHBe AGoHenTa, AGoneHT 00s3aH He menee yem 3a 10
(mecaTh) paGoumx AHEH 10 NaThl pacTopzAeHHA HacTosulero Jorosopa:

- THCHMEHHO yBeoMuTs OMepaTopa CBA3H 0 HAMEPEHHM PACTOPrHYTh HacTosAumH Jlorosop;

- OMIATHTH B MOMHOM 0GbeMe Yeayry, npefocTasieHHbIE N0 HacToseMy JIoroBOpY Ha MOMEHT pacTopienus [lorosopa.

6.4. PacTopikenne Hactosiero Jloropopa He 0cBoGo#aeT CTOPOHbI OT OTBETCTBEHHOCTH 3 HEMCIONHEHHE /WK

HeHajJiexallee UCITOMHEHHe HAaCcTOALLEr0 ,I[OFDBO]’J&.

7. OteercTBeHHOCTL CTOPOH

7.1. 3a HEHCIIONHEHHE WIH HeHAJIeKallee UCToNHeHue 0653aTenbCTR N0 HacToAuemy Jorosopy Onepatop 1 AGOHEHT

HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C ASHCTBYIOLIMM 3aKOHONATENLCTBOM Pocchiickoi denepaliuy.



7.2. Onepatop He HeceT OTBETCTBEHHOCTH 3a NOCHEACTBHA YTpaTel WMIH mepenayn AGOHEHTOM —CBOMX
AyTeHTUHUKALMOHHBIX AAHHBIX TPETHHM JIMLAM.

7.3. Bce meficTBUA, OCYLIECTBAsSEMbIE NOA AyTeHTH(QHUKALMOHHBIMH JaHHBIMU AGoHeHTa B JInuHoM kabuHeTe AGoHeHTa,
npusHaTes aefcteuamu Abounenra.

7.4. OnepaTop He HECET OTBETCTBEHHOCTH M He HMEeT 0053aTeNbCTB B COOTBETCTBHH C 3AKOHOAATENBCTBOM Poccuiickoi
denepalyy 0 NEPCOHANBHBIX AAHHBIX Nepell PH3MUECKUMH JTHIAMH, PA3MECTHBIIHMH CBOU [IEPCOHANbHEIE NaHHBIE B JIMIHOM
kaBuneTe. OnepaTop HECET OTBETCTBEHHOCTh TOJBLKO 32 MPeIoCTaBleHWe MecTa B (aze JaHHBIX NN pasMELSHHA JaHHBIX
AGOHeHTa, MCMONL3yeMOol g mpeaocTaBieHus Yciyrd no HacTosimlemy J[orosopy, M HE HECET OTBETCTBEHHOCTH 3a
HECAHKLMOHMPOBAHHbIE AeHCTBYA 3TOYMBIILIEHHUKOB (TPETHUX JIHL) C YKa3aHHOH HHpOPMaLHE.

7.5. ABGOHEHT MONHOCTHIO OTBETCTBEHEH 33 COXPAHHOCTH CBOMX HACTPOEK MIA AOCTYTIA, 3a Bee ofpalleHus K Ycmyre u
AeiicTBUSA, TpeanpuHATEIe depe3 obpalleHHe K YCIyre, MMEBIIHE MECTO NPM BBESHHH AYTEHTHOUKALMOHHBIX NaHHBIX
ABoHeHTa, 32 yObITKH, CBA3AHHBIE ¢ HECAHKLIMOHHPOBAHHBIM HCIONB30BAHHEM KaHana 10cTyna AGOHEHTa TPeThbHMHU JIHLAMH.

7.6. OrmepaTtop He HECET OTBETCTBEHHOCTh 33 BO3MOXKHEIE NIEPEPBIBLI B MPEIOCTABICHHH Y CIYTH WIH YXY/IIEHHE Ka4eCcTBa
npeaocTaBnAeMol YCIyru no npuumHe cGos WM HEKOPPEKTHOH HACTPOUMKM MPOrpaMMHOro obecnedeH A, UCIONb3YeMOro i
jocTyna K JInuHoMy kabUHeTY, & Takke HeucnpaBHOCTH [Tonb3osatesbekoro oGopyaosanna AGOHEHTa.

7.7. OnepaTop He HECET OTBETCTBEHHOCTb 3a MEPEPBIBBI B MPENOCTARNEHHH Y CIyTH, CBA3AHHbIE C [IAHOBRIMU pafoTaMu:
3aMeHOl 0BOPYLORAHUSA CBA3H, MPOTPAMMHOrO 0GeCNeyeHnA WM NPOBeNeHNs APYTUX paloT, BbI3BAHHLIX HEOOXOAMMOCTEIO
noepAaHus paboTocnocoGHOCTH 1 Pa3sBUTHS CETH, NPH yCIOBHM MPEABAPUTENLHOTO HH(OPMHPOBAHKA COIACHO M. 4.2.8.
nactosaiuero Jlorosopa.

7.8. OnepaTop He HECET OTBETCTBEHHOCTh 3a (YHKUMOHMpPOBAHME M AOCTYNHOCTh OTAETbHBIX CEIMEHTOB CETH
«HHTepHeT». OnepaTop He rapaHTUPYET BOIMOKHOCTh MHOOPMALMOHHOTO 00MEHA C TeMH Y3NaMH MIH CEPBEPaMH, KOTOpbIE
BPEMEHHO MM MOCTOSHHO HEJOCTYIHBI Uepe3 ceTh MHTepHeT.

7.9. OnepaTop He HeceT OTBETCTBEHHOCTb 33 HEHAJUIE/KAIMEE KAYECTBO M MEPEPhIBBI B MPELOCTABNCHHM VYCIYIH,
BhI3BAHHbIE MepeGosMU B paboTe CETH CBA3M APYTOTO OMEPAToOpa, KOTOPhIi OkaskiBaeT AGOHEHTY yCIyrH IIMPOKONOIOCHOTO
nocTtymna k ceTH «MHTepHeT».

7.10.B ciyuae HapylleHus yCTAHOBJCHHBIX HAcToAWMM JlorosopoM cpokoB ommatsl Onepartop BIpase TpeGoBaTh OT
AGOHEeHTa ynnatsl HeycTolku B pasmepe 0,1% OT HeonnauyeHHOH CyMMbI 3a Ka /bl I€Hb MPOCPOYKHM MIATEXA, 4 AfoHeHT
o6si3yeTcs eé onnatuTh B Teuenue 10 (aecsaTy paGounx AHEH) ¢ AaThl MOMyYeHHs COOTBETCTBYIOIIEro TpeboBanua Onepatopa.

7.11. Hu onna u3 CTOPOH HY NpPH KakuX 0GCTOSATENBCTBAX HE HECET HUKAKOH OTBETCTBEHHOCTH Nepe/ ApyroH CropoHoit
3a yTpaueHHbI GU3HEC, NOTEPIO AAHHBIX, YIYIIEHHYIO BHIrOIY WK JH00bIe APYrHe KOCBEHHBIE NOTEPH MM UX NOCIECTBIA, B
TOM UuC/le BOIHUKIIME B pe3ysibTaTe TEPepsIBOB B IPE1OCTABNEHHH YCJIyrH, BHE 3aBHCHMOCTH OT TOTO, MOINId HIH HET
CTopoHa MPeaBHAET BO3MOKHOCTh TAKHX MOTeph B KOHKPETHOMN cuTyaruu. PeanbHpiil ymeps, Hanecenubiii Onepatopy,
NOANEAHT B3LICKAHHIO B MONHOH cyMMe cBepxX CyMM MeHM, WTpadHLIX HEYCTOEK, B CIy4ae €Clu OHM MPENyCMOTPEHbI
HACTOALLUUM JLoroBOpOM.

8. ObcroaTenbeTBa Henpeonoanmoii cunbl (Pope-makop)

§.1. CTopoHbl HE HECYT OTBETCTBEHHOCTM ApYr MEpel APYrOM 3a HEHCTOMHEHME MIIM HEHAQNeKAMES HCMONHEHHS
0BR3aTENLCTB 110 HACTOALLEMY JIOrOBOpY, €CAHM 3TO 0KA3ai0Ch HEBO3MOKHBIM BCNE/CTBUE OGCTOATENBCTB HEMPEOAOIMMON
CHIIBL.

8.2. OmepaTop He HECET OTBETCTBEHHOCTH NPH MPHOPHTETHOM MCIIONB30BAHHM HITH MPHOCTAHOBIEHUH ASATCIEHOCTH CETH
Orepatopa YNONTHOMOYEHHLIMU [OCYIAPCTBEHHBIMM OpraHamy, mpu mepenade cetn OmepaTopa B HEHTPaTH30BAHHOC
yrpag/ieHye YNOTHOMOYEHHBIM FOCYIapCTBEHHBIM OpraHaM B CIy4asX, NpeayCMOTPEHHBIX 3aK0HOAATEIECTBOM Poccuiickoit
Deaepauu.

8.3. CropoHa, ube HeBLITIONHEHHe OBS3aTelbCTB MM MX 3a/1€p/KKa BhI3BAHBL yKasaHHHIMH B M.8.1, 8.2. HacToAIIEro
Jlorosopa 0GCTOATENLCTBAMM, NOMKHA B ATHIHEBHBIH CPOK MUCHMEHHO H3BECTHTH APYryt0 CTOPOHY O HACTYIIEHHH TaKHX
0GCTOSTENBCTR U NPEIOCTABUTH NOATBEP/AHLIME NOKYMEHTh! M I0Ka3aTeNbCTBA HANUYHA TaKHX 0GCTOATENBCTB.

8.4, B cnyuasx, Korja AeiCTBUsl OGCTOATENBCTE HEMPEOAOTMMON CHIbl ¥ MX IOCHEACTBHA MPOAOIAANT ACHCTBOBATH
Gonee 2 (ABYX) MECALEB WM MPH HACTYIIEHMH TAKMX OOCTOATENBCTB CTAHOBUTCA OYSBHHBIM, YTO OHH H MX MOCHEICTBHA
6ynyT AelicTsoBaTh Gonee sTOro cpoxa, CTOPOHBI B BO3MO/KHO KOPOTKHI CPOK NPOBEAYT MEperoBOphl C LEMBK BRIABICHHA
NpUEMAEMBIX [151 HUX allbTEPHATUBHBIX CNOCOBOB UCMOHEHUS HACTOALLErO JoroBopa il €ro 10CPOYHOT0 PaCTOPKEHHA.

9. KoHbpHAEHUHANBHOCTL

9.1. Yecnosua Hactosuero Jlorosopa ssiasiooTed KOH(QMICHUMANbHOR MHQOPMALMEH M HE MOMIEKAT nepeaade TPETbUM
JMLAM, a TaK/Ke He MOTYT ObIThb CeNaHbl A0CTOSHUEM [MIACHOCTH, K&K YACTHUHO, TaK U MONHOCTbIO, 6€3 NUCLMEHHOrO COrNach
apyroii CTopoHsl. ,

9.2. Ecnu ogHa w3 Cropon npenoctapnsier Apyroii CTOpoHe KOHOUIEHUHMANbHYK MHCHMEHHYH HHpOpMALMIo,
CHABKEHHYK COOTBETCTBYIOILMM YKa3aHMEM, TO, NONydarolas Takylo HHpopmauuo CTOpOHA, AOMKHA 3allHIATE 3TY
MH(OPMALIIO OT TPETHUX JHLL C TOH e TLIATeNBHOCTBI0, KaK OHA AenaeT 3TO co CBoeH KoH(DUIEHIHANLHOH U QupMEHHOH
uHbopMauyeil, 32 MCKIIOYEHHEM TOTO, YTO HH OT oAHOH u3 Cropon He TpeOyeTcs COXpaHATH KOH(HIEHUHATBHYIO
UHGOPMALIMIO, KOTOPAs CTaNla IUHPOKO HIBECTHOM UHBIM 00pasomM, ueM Yepes No/ydaTens, Wil PACKPITHE KOTOpolt TpebyeTcs
COrnacHo JeHcTRYIOIEMY 3aK0oH0AaTENLCTRY PO,

9.3. Ofa3aTensCcTBa KOH(MHIEHIHANLHOCTH MPOLONAAIOT AeHCTBOBATE B TeUeHHe | (0OHOT0) roja Nnocyie UCTEYEH s Cpoka
AelicTBUA HacToawero Jlorosopa.



10. ¥YBepomnenusn

10.1. Kaxmas Cropona obs3yeTcd HesaMe[THTENbHO HHGOPMHUPOBATh Apyrylo CTOpOHY 00 M3MEHEHHM CBOEH anpecHOM
HHOpMaUKK M OAHKOBCKMX PEKBH3MTOB. M3MEHEHHs BCTYMAlOT B CUITY MOCTE MOAAYH MPelyCMOTPEHHOTO H3BELLIEHHS.

10.2. JlroGele yBemoMIIEHMS WIN HHble co00IISHUA, OANE KAl Nepeaue oT onHol CTopoHs! Apyroit CTopoHe, DONKHbI
TepelaBaTbed B MMCbMEHHOMH opMe B COOTBETCTBHH C PEKBU3HTAMM, YKa3aHHbLIME B Paszene Nel3 nactosiero Jorosopa.

11. PaspemeHne cnopos

IL.1. B cnyuae BOSHHKHOBeHHs M0ObIX CHOPOB MM PasHOrNAacHil, CBA3aHHLIX ¢ McmonHeHHeM [orosopa, CTOPOHbI
MPUIOAAT BCE YCHIIHSA AN HX PaspellieHus MyTem NpoBeieHHA MeperosopoB mMexay CTopoHaMu,

1.2, Ecau criopsl He OyAYT paspeiieHbl MyTeM NeperoBOPOB, CIOPbI NOANEKAT PA3PELUSHHIO B MOPSAKE, YCTAHORAEHHOM
ACHCTBYIOLIMM 3aKkoHOAaTensCTBOM Poccuiickoll ®enepauun, npu 37oM AGoHEHT 0043aH co0M0aTh MPETEH3HOHHbIMA
NOPAAOK, MPeAYyCMOTPEHHbIH PenepanbHbM 3akoHOM «O CBA3MY.

11.3. Omepatop ofsi3aH paccMOTPeTh NPETEH3HIO, NPEALABNEHHYI0 B MUCLMEHHOH (opMe, He nosaxee yeM uepes 60
(lecTpaecaT) AHe# co mHA ee peructpaumn. O pesymbTaTax PaccMOTPeHHs mpeTesud Orepatop coobilaeT AGOHEHTY B
MMICEMEHHOI (opme.

11.4. Tlpn OTKNOHEHHMM NpPETEH3HH NOTHOCTBE0 MIIM YAaCTHYHO, @ TaKkKe B CIy4ae HENOMYYeHHs OTBETA B CPOK,
YCTaHOBNIEHHBIH /U1 €€ pacCMOTpeHHs, AGOHEHT BIIpaBe NPeIbABUTh HCK B ApGuTpaskHbllt cya Pecrybnuku BawkoprocTas.

12. IIpoume ycaoBus

12.1. Buecenwe moGpix n3meHeHH#l nuGo fomonHeHuit B HacToswmi JloroBop (B TOM 4MCNe M3MEHEHME COCTaBa
OKa3bIBAEMON YCIyrH, ee XapakTepHCTHK, 4acTHYHbIH OTKa3 OT Kakux-1uGo (yHKUMH Yeayru) BO3SMOAKHO TOMBKO MyTeM
3akmoucHis CTOpOHAMH [OMOTHHTENBHBIX COTNAIUEHWH B IMCLMEHHOH (opMe, B 3TOM Clydae OHM ABAIOTC €ro
HEOThEMIIEMOI YacThIO,

12.2. Hactosmuit Jorosop coctasieH B 2 (ABYX) IK3eMMIAPaX HA PYCCKOM A3bIKE, HMEIOILHX OMHAKOBYK KOPHIHYECKYIO
CHITY, 1O OIHOMY 3K3eMIIAPY ANg Kaxa0#d u3 CTopoH.

12.3. Heorvemnemoii wacteto Jorosopa ABNAIOTCA:

12.3.1. Tpunoxenne Ne 1 — Onmcanue ycrnyru;

12.3.2. Ilpunoxenne Ne 2 —bnaHk-3akasa;

12.3.3. Ilpunoxenne Ne 3 ~AKT Haya/la OKasaHHs yCIIyT.

13. Anpeca n pekBn3uThl CTOpOH

OIIEPATOP:

ITAO «bamuabOpMCBAIBLY
450077, r. Yba, yn. Jleduna, 30
WHH 0274018377

KIIIT 027401001

p/c 40822810000000005674

B AO «AB «Poccusay,

BUK 044030861

k/c 30101810800000000861

YHII - ykazaH B cueTe 3a YOIYTH CBSI3H

Kontakthslil Tenedon: 8-800-200-30-00

ABOHEHT:

HammeHnosanue: AIIMUHUCTPAILINA CI1
KYCEEBCKHI CEJIbCOBET

HHH 0254002153 KIIIT 025401001

IOpumueckuii anpec (MecTOHaxoKIeHHE):

453644 ¢ KYCEEBO yn.BE.BAJTU]IIA |
CeuIeTeNbCTBO O PErHCTPALMK (HOMEp CBHAETENLCTRA,
JlaTa roC.PerncTpallkH, KeM 3aperucTpHpoBaH);
Bankosckite pexBH3uThl; BaHk, o6cyKuBa0Luii cuera,
Otnenensie - HB PecnyGnnka Bawkoptoctad Banka
Poceun//Y DK no Pecnybnuke BawkopTtocTas r.Yda
p/c 03231643806064310100

K'c 40102810045370000067

BMK 018073401

DnekTpoHHbIH anpec: baimak_mku-sb@mail.ru;
KoHTakTHEIA TenedoHn: ;

Dakc:

Konogsoe cnoeo

Onepatop

ITAO "bamuHpOPMCEA3L"

AGoHeHT
AJIMUHUCTPALIWA CIl KYCEEBCKHWH
CEHBCOBET
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OIIMCAHHE YCIIYT'H

Onepatop npefoctasnseT AGoHeHTy yonyry «IP-BupeoHaGmofeHuey HA YCIOBHAX, YKa3aHHBIX B COOTBETCTBYIONIEM

Brnanke-3akaze.
Yenyra «IP-suneonabnionenue» (nanee - Yemyra) npeaHasHayeHa Anf KPYrioCyTOYHOTO BUAEO U ayJHOKOHTPOTA HA
obbexTax KnueHTa, HyXalOWMXCA B OXpaHe WM HabMIOIEHHH.

DYHKUMOHANLHOCTE YCyry obecneyupaeT:

* CO3nAHME LOMALUHEH/KOpropaTMBHOR CHCTeMbl BMACOHAOMIOAEHMS C WCMONb30BAHMEM ceTH MHTepHeT Ha Gase
nporpaMMHO-annapaTHoro komriekca Oneparopa;

® noIkmoueHHe Kk Veiyre HeoOXOAMMOTo KONWYecTBa eAuHML [Tonb30BaTensekoro ofopynosanus (ompeendeTcs
LOTOBOPOM);

* jpoctyn B JInuHblil kabHHET MOCPeACTBOM MEPCOHANBLHOTO KoMIbioTepa ¢ Gpaysepamu Internet Explorer, Chrome,
Safari, Firefox, a Tak#e nocpeactsom MoGHIbLHBIX YCTpoHeTB Ha miathopmax i0S u Android;

o ynpamieHue Yenyroi yepes JIMuHbI kaGuHET ¢ pasrpaHUYeHHEM TIpaB JOCTYa;

* ynpasaenue [lonb3oBatensckim obGopynosaHuem (mpu  ycinosuy, uto [lomb3oearensckoe o6opymOBaHHE
noanepauBaet GpyHkuuio PTZ);

* OHNaiiH-NPOCMOTP BH/EOKOHTEHTA, NOCTyNaomero B JIuaHeli kaGuHet o1 [1op30BaTeNBCKOr0 06OPYI0RAHKS;

® 33MMCh BHACOKOHTEHTA C MOANEPAKOH 3ByKa W Oe3 Hee, mocTynawiero B JIMUHLIA kaGuHeT oT [107b30BaTENBCKOTO
0GopyaoBaHus co CPOKOM XPAHEHHA B COOTBETCTBUH C BHIGPAHHEIM TapH(HBIM [IAHOM C BO3MOKHOCTBIO MOHCKA M BHITPY3KH
apXHBa.

Hna ynpasnenus Ycnyrofi ABGoHeHTy npefoctaBngercs AocTyn B JIuuueldl kaGuHeT. B JImuHoM kaGHHETE HUMeeTcA

MeXaHM3M YNpaBneHus HacTpoiikamMu Yeyr.

IMoanucu cTopon:

Oneparop ABOHeHT .
[TAO "BawuHdopmceass” AIMHHHUCTPAIIMA CITI KYCEEBCKWU CEJILCOBET
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Bnaunk-3akaza Nel
Ha npenocrapienue yenyru «[P-euaeonadnroaenues
k Jlorosopy Ne 302001122861
1. Caegenus 06 AGoHenTe
OpraHmsanms ALMUHUCTPALMSA CN KYCEEBCKMIA CENBCOBET
KonraxtHoe mano (OHO)
Kontakrasiii Tenedon
Jlunesoit cuer 302001122861
ITopsnox onnatsl
Crocol 10CTaBKHU CHETOB D10 Kontyp
2. Cpenenus 00 ajpece NoAKMIOYEHHS] YCIYrH U KonyecTBe eanHul [onb30BaTeIbCKOTO 000pyA0OBaAHMS:
Anpec noaknoYeHna 1: 453944 POCCHHCKAS GEINEPALIMA BALLIKOPTOCTAH
BAMMAKCKHH ¢. KYCEEBO y1.B.BAJTMJA n.1
Kon-0 edunuy ITonvsogamensckozo PB_IOJI_ITonesosanue IP Buaeokameps NBLC-3230F ¢ PoE-
06Gopydosanus, uim. anAnTepoM 2 1T
Konmaxmuutii e-mail (ucnonssyemes 8 kavecmase
login ons Jluurozo kaburema)
3. Tapudsl Ha yenyry «IP-euneonabirogeHuen:
3.1. Ilnatex 3a yenyry «[P-BHIeoHa0IIOIEHHEY:
CToumocTh Ewenmecsy
Wnentudura- [0/ IKNKOHEHHS Has
e UMOHHBIA HOMED (envnoBpemeH D At0HEHT LK
Allpec yeraHoBkH ABoHeH A A R TapuHeii naaux i T,
(0CHOBHOH NOrUH) py6. py0.c
HAC
453644 . BAIIIKOPTOCTAH | 21641040 o PB_[lonb3oBanue  ycayroi
BAMMAKCKHWH ¢.KYCEEBO «IP-suneonabmionenuer» KOJI | 1200,00
yn.B.BAJTUIIA a.1 21768769 7 nHe#t Eth (2 wr)

CBer YCTaHOBJICHHBIX TapHEbOB B3UMAacTCA HaJOr Ha ,ELDG&BI[E:HHY}O CTOMMOCTh, YCTAHOBIIEHHEBIH 3aKOHOAATENLCTBOM

Poccuitckoit ®enepannn.
AkryansHas nHopmauus no Tapudam pasmernena Ha caiite Onepatopa bashtel.ru, a Takske MoseT GbITh HapaBIeHa B anpec
Hactoamuit bnank-3akasa aB1A€TCA B TOM YHCNe 3adBICHHEM O 3AKIOYEHHH 10roBopa 06 oka3aHHHU Y CITyrH.

IMoanucu cropon:

Onepatop AGoHeHT
[TAO "BamndopMmcBszp" A,E[MHHVICTPALII/IH CI KYCEEBCKWI CEJICOBET
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